
Guidance Manual Changes-Sept/Oct /Nov/Dec2014

Policy Impacted GM Section/subsection Changes Date Staff

N/A 6.1-C  Local Liaison Removal, no longer published 11/14/2015 LKS

N/A 21.1 In-State Travel Removal of MTM, within NOTE area 10/15/2014 LKS

N/A 21.7 MTM Contractor Removal of MTM subsection; 

renumbering of remaining section

10/15/2014 LKS

N/A 22; 22.10 LHD Guide to 

Problem Solving for 

Families Prior to Sending 

to Lansing Office; 

Prescription Issues 5th 

bullet

directing LHDs to call the insurance 

specialist when insurance is the problem

12/11/2014 PM

N/A 22; 22.10 Prescription 

Issues 7th bullet

Changed last bullet to have LHD check 

section 23 -Coordination with Other 

Health Care Coverage

12/11/2014 PM

N/A 22; 22.10 TPL Changes 

first bullet

Added the following - TPL no longer 

requires copies of the insurance card

12/11/2014 PM

N/A 22; 22.10 TPL Changes 

second bullet

New:  Utilize the Online form located at 

www.michigan.gov/medicaidproviders 

click the button “Update Other Insurance 

NOW!”  LHDs can still send the 

completed insurance form that is located 

on the CSHCS website to TPL through EZ 

Link, 517-346-9817

12/11/2014 PM

N/A 22; 22.10 Family Getting 

Bills and/or Collection 

Notice; last bullet

Changed Medicaid Integrity Program to 

the newly renamed MDCH Office of 

Inspector General

12/11/2014 PM

N/A 23; 23.6-E Changes in 

Other Insurance 

Coverage

Added similar language from section 22: 

...is now utilizing the online form located 

at www.michigan.gov/medicaidproviders 

click the button “Update Other Insurance 

NOW!”  LHDs can still send the 

completed insurance form that is located 

on the CSHCS website to TPL through EZ 

Link, 517-346-9817

12/11/2014 PM

N/A 23; 23.6-E Changes in 

Other Insurance 

Coverage; 5th bullet

Added the following - TPL no longer 

requires copies of the insurance card

12/11/2014 PM

N/A 23; 23.6-E Changes in 

Other Insurance 

Coverage

paragraph starting with Do not send 

more than one notice to TPL-remove 

"contact TPL" and insert contact CSHCS 

insurance specialist 

12/19/2014 PM
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N/A 23; 23.6-E changed same paragraph above to have 

LHDs contact the insurance specialist 

first then the billing specialist if 

necessary

11/18/2014 PM

N/A 23; 23.8 Co-Pay 

Coverage RE:  Diabetic 

Supplies Using A DME 

Provider; Mail Order 

Pharmacy Co-Pays 

Through the Contractor

Added website information and two 

forms that can be used

11/18/2014 PM

N/A 23; 23.8 Mail Order 

Pharmacy-Supplies

part of this section is for supplies so 

renamed header to read Mail Order 

Pharmacy-Supplies; also removed 'NPI if 

the payee is a pharmacy' (this never 

happens)

11/18/2014 PM

N/A 23; 23.8 Mail Order 

Pharmacy-Supplies; 3rd 

bullet

Removed tax ID from 3rd bullet as we 

don't take this for a mail order

11/18/2014 PM

N/A 23; 23.8 Mail Order 

Pharmacy-Supplies; 4th 

bullet

Removed 'prescription label' and 

replaced with 'statement from the mail 

order pharmacy'

11/18/2014 PM

N/A 23; 23.8 Mail Order 

Pharmacy-Supplies; 4th 

bullet

Removed NDC number and cost and 

replaced with 'co-pay amount'

11/18/2014 PM

N/A 23; 23.8 Mail Order 

Pharmacy-Supplies; last 

bullet

Added bullet - for questions to contact 

billing resolution specialist

11/18/2014 PM

N/A 24 CSN Fund section language completely changed for 

clarification; all highlighted

11/14/14 & 

11/15/2014

LKS & NC

N/A Appendix N - Minimum 

Program Requirements

Replaced with revised appendix 12/12/2014 LKS

N/A Appendix P - MTM Removed completely 10/15/2014 LKS

N/A Index Removal of MTM 10/15/2014 LKS
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